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Who we are
Polaris Logistics services has been one of the international logistics providers in the Egyptian 
market since 2024 and offers a wide range of logistics services through our professional 
logistics team, which has over 16 years of experience in the local and international markets.

In everything we do, we challenge ourselves with ambitious targets, Explore new tactics, 
adopt, and promote innovation to better meet our customers’ expectations. 

Our core business covers courier services, shipping agencies, global freight forwarding, 
logistics and maritime services.

Our major courier worldwide partners enable us to provide outbound & inbound fastest and 
most reliable door to door transit times in industry.
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We at Polaris Logistics services aim to always exceed our customers' expectations, adding 
value to our Clients & Business partners by:

• Delivering integrated quality Service and professional support. 
• Offering them the best logistics services at competitive rates. 
• We always strive to exceed our promises, Go above and beyond to delight our clients and          
  their customers.
• We promise and  commitment to providing superior service exceeding our customers’        
  expectations while maintaining a high standard of safety, punctuality, profitability, and 
  integrity.
• Continue our dedication to providing a dynamic and expert approach to logistics services.
• Transparent pricing and billing models. 
• Complete supply chain services. 
• Excellent customer service and follow-through.

Why Choose Us:
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Vision, Mission, Value and Slogan is:

COMMITMENT TO QUALITY

To become a leading company in 
providing logistics solutions of the 
highest standards to the Local & 

global market.

MISSIONVISION
To deliver excellence 

through our highly 
knowledgeable employees, 

creating customer value 
with quality,  whilst being 

sustainably profitable to our 
shareholders.

To add value to our Clients & 
Business partners by delivering 

integrated quality Logistics 
services, with reasonable costs 

and professional support.

VALUE



Our Services: 
Polaris Logistics services is a multi-service provider, We operate Logistics activities in Egypt 
and handle big volume of inbound shipments to Egypt to VIP, and SMB Clients with dedicated 
Logistics professionals to facilitate the import and Export process to our clients and facilitate 
the flow of the inbound and outbound cargoes transactions with different shipping Modes 
(Air–Sea–Road) to and from Egypt.

Air Freight Ocean Freight Land Freight

Customs Clearance
and Brokerage

International Courier
/ Express Domestic Express Freight Forwarding



International Courier / Express :
Take your business in any direction with assured worldwide delivery

Polaris Logistics services is committed to offering superior levels of essential services with 
the most flexible options for your time sensitivity 

• Global distribution service options to individuals, e-Tailers, consolidators, B2B and B2C  
  requirements around the world .
• Door-to-door service (DDP & DDU) .
• Import (from any country to Egypt) .
• Export (from Egypt to all countries) .
• Last-mile delivery .
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Domestic Express :
Reliable domestic delivery, utilizing our network to meet and exceed customer expectations 
with timely, secure, and adaptable services .
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Freight Forwarding:
We provide tailored freight management solutions, ensuring smooth, cost-effective 
international goods movemnt through expert processes.
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Air Freight:
• Positive and proactive relationships with all Major Airlines.
• Door-to-door rates and services available.
• Shipments both export and import.
• Direct and daily services
• Hazardous Cargo
• Document Preparation and Insurance.
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Ocean Freight:
• Import & Export (LCL / FCL ) .
• Consolidation Service.
• Terminal-to-terminal, door-to-Port, Port -to-Door and Door-to-Door services. 
•  Wide Range Competitive Rate both export and import
• Wide choice of Ocean Carriers from any point in the global to another.
• Document Preparation and Insurance.
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Land Freight:
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• Provides prompt Pick up. Delivery Services.
• Containerized Vehicles.
• Special trucks compatible with cargo features.



Customs Clearance and Brokerage:
We provide a broad range of Customs Clearing Facilities. Serving Cairo Airport and all 
Egyptian Sea Ports, Dry ports, Free Zones. Expertise in customs clearance process & 
regulatory Authorities and customs tariffs for all types of cargo or any new Customs 
regulations. Shipment Documentation completely & accurately is prepared and finished 
immediately in the shortest Period.
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Our Philosophy in a nutshell :
P: Professional & Possible solutions.
O: Offering help before ask .
L: Listening attentively to customers’ needs .
A: Act with Integrity.
R: Respect & Responsibility .
I: Integrated logistics .
S: Smooth experience throughout the customer journey .



For Any Inquiries Contact Us On .. 

info@polarislog.com

New cairo, 3rd settlement, Gardenia heights 1, villa 124

www.polarislog.com

(+20) 11 1608 1110    (+20) 11 1509 1110
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